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Drop/Withdraw from a Course (Mobile-Friendly)
Purpose: 
These instructions provide a quick guide for students to withdraw from classes using a mobile device. 
Audience:
Students at Bellevue College
Navigation: ctcLink site for mobile devices > Dashboard > Enrollment

1. Select the ctcLink Login tile on the Bellevue College mobile site.

[image: Bellevue College launch screen with several tile options, such as ctcLink Login, BC Website, Canvas, and Student Support. There is a red box around the "ctcLink Login" tile and a red arrow pointing to it.]
2. [bookmark: _GoBack]Enter your ctcLink ID and select Next. Then enter your Password and select Verify. If this is your first time signing in, click Activate your Account and follow the steps to activate your account before logging in. For additional instructions on activating your account, follow the account activation guide.  

[image: Screenshot of the initial login page with the ctcLink ID field emphasized with a red box and the Next button also emphasized with a red box. A red arrow points to a link for How to Enable Screen Reader Mode and another red arrow points to a link to Activate Your account.]		[image: Screenshot of the next login page with the Password field emphasized with a red box and the Verify button also emphasized with a red box.]	

Note: 
If you have forgotten your password, select Password Help.
If you will be using a screen reader, select the How to Enable Screen Reader Mode link.
If this is your first time logging in, be sure to Activate Your Account.



3. Click the “hamburger” menu icon on the left to expand the menu options. You can expand the menu at any time using the menu icon.

[image: Screenshot of the Dashboard view on a mobile phone. The dashboard screenshot contains three tabs: General, Academics, and Financials. The General tab is active, with Message Center and To Dos showing. The "hamburger" menu icon has a red box around it and a red arrow pointing to it. ]


4. From the expanded menu, select the Enrollment dropdown menu and then select Drop Classes.

[image: Screenshot of the "Enrollment" dropdown menu with "Drop Classes" selected. A red arrow emphasizes the "Drop Classes" menu item, and red boxes emphasize the "Enrollment" dropdown and the "Drop Classes" selection.] 

Note: 
Dropping/withdrawing from a class:
· May impact your Financial Aid or student account balance
· Does not guarantee a 100% refund (pay attention to key refund dates each quarter)
· Could impact your college transcript

Talk to a Financial Aid Specialist or an Academic Advisor to learn how dropping/withdrawing a class will impact your funding and/or academic plans.


5. Click to add a checkmark in the checkbox next to the class you want to drop. Then select the Drop button at the top right of the screen. 

[image: Screenshot of "Drop Classes" screen. One class is selected to be dropped by the checkmark in the checkbox, which is emphasized with a red box and red arrow. The "Drop" button is emphasized with a red box and red arow.]


6. Click the Drop button to confirm you want to drop/withdraw from the class. Click Cancel to go back.

[image: Screenshot of "Drop Classes" confirmation pop-up. Buttons for "Cancel" and for "Drop" are both emphasized with a red box. A red arrow points at the "Drop" button.]


7. You have successfully dropped/withdrawn from the class. Select OK to return to your schedule. 

[image: Screenshot of confirmation of dropped class shows the term, class title, and a successful status indicated by a green square and the word "Success." A red box and arrow emphasize the next step, which is to select the "OK" button. ]
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