
 

  How to Clear Your Cache  

If this document needs editing, please contact document owner Last updated: 10/21/2021 12:44:00 PM 
 

Page 1 of 2 

 
ctcLink uses a large number of “cookies” which help the app remember your preferences and make 
the site run more smoothly, but these can fill up your cache (a behind the scenes repository of 
website data) and cause problems when logging in.  
 
One known symptom of this is your password may no longer work. There may be other issues which 
crop up, so a first step should always include both logging out of any open instances of ctcLink, 
clearing your cache and closing all open browser windows. 
 
Here are some links to instructions for clearing your cache using the most common browsers: 

 
• For Apple Safari 

 
Step 1: 
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Step 2: 

 
 

• For Microsoft Edge 
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• For Mozilla FireFox 
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• For Google Chrome 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Another workaround for cookie management is to open an “incognito” or “private browser” 
window because the cache will be automatically cleared when you close the window out. 
Alternatively, you can use a separate browser just for ctcLink, separate from Canvas or other 

work-related browsing. For example if you prefer to use Chrome for email and other tasks, use Firefox just 
for using ctcLink. This way you will be able to keep your cookies and stay logged in to Canvas, Outlook, 
and other sites in your main browser. 
 
 In addition, be sure to make sure that your operating system and browser are up-to-date with the latest 
versions.. This is good practice for security purposes as well. 


