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Student Resource Guide
Student Safety and Wellness Resources
Campus Emergency Alerts
Website: Emergency Alerts - Bellevue College
Sign up for text alerts via Rave for updates on class cancellations, campus closings, and other emergencies. 
CARE Team
Website: Share Concerns - Bellevue College
If you need to share a health/wellness and behavior concerns related to a member of the Bellevue College Community (students, faculty and staff) submit the “share concerns” form.  A member of the CARE Team (made up of staff and administrators from across campus) will be assigned the case and will provide appropriate support.  
Counseling Center 
Location: U Building – U201
Phone: (425) 564-5747
Website: Counseling Center @ Bellevue College
The Counseling Center offers free personal counseling for Bellevue College students. Human Development courses are also available for enrollment as credit classes. Schedule an appointment for in-person or online counseling. Note: Drop-in/Crisis counseling is also available on-campus only for those who need to speak with someone right away. 
Public Safety
Location: B Building – B132
Office phone: (425) 564-2400
24/7 officer phone: (425) 466-9365
Email: mailto:publicsafety@bellevuecollege.edu
Website: Public Safety @ Bellevue College
You can visit the Public Safety office or website for information about general campus public safety programs and resources, including Campus maps, parking permit portal, Jumpstarts and Lockouts, lost and found, safety escorts, filing reports and more!  
Student Conduct Code
Understand your rights as a student at Bellevue College. 
2000 Student Responsibility for Adherence to College Policies & Procedures :: Policies and Procedures
2050 Student Conduct Code (WAC 132H-126) :: Policies and Procedures
Title IX 
Location: C Building room C227
Website: Title IX @ Bellevue College
Title IX addresses concerns and provides protection from discrimination and includes such things as sexual harassment, dating violence, domestic violence, stalking, gender-identity discrimination, and pregnancy-related concerns. Visit the Title IX website to learn more or report a concern.
General Campus Resources
Academic Advising
Location: U Building – U101 (First floor)	
Phone: (425) 564-2212
Website: Academic Advising @ Bellevue College
Discuss your educational and career goals, and work on your education plan with the help of an academic advisor.  The Academic Advising department also provides transfer support. Find out who your advisor is based on your Bellevue College Pathway. Drop-in advising and scheduled appointments available in-person or online.
Academic Success Center (ASC) 
Location: D Building – D204
Phone: (425-564-2200) 
Email: mailto:email asc@bellevuecollege.edu
Website: Academic Success Center – Bellevue College
The ASC provides free tutoring for a variety of subjects as well as academic skills workshops for students. Drop in or schedule an appointment for both on-campus or online tutoring.
Athletics
Location: G-building room 100
Phone: (425) 564-2396
Email: mailto:athletics@bellevuecollege.edu
Website: Bellevue College Athletics • Home of the Bulldogs
Bellevue College is home to 11 men’s and women’s sports teams and boasts various national and regional awards. Visit the Athletics website for more information and game day schedules.
Benefits Hub and Bulldog Food Pantry
Location: U- building room 217. 
Phone: (425) 564-2385
Email: benefitshub@bellevuecollege.edu
Website: Benefits Hub - Bellevue College
The Benefits Hub and Food Pantry provides an array of resources including: housing support assistance, food pantry, benefits access, emergency aid, free tax help, and access to community resources. Appointments are available by scheduling online.
Bookstore
Location: B-building room 127
Phone: (425) 564-2285
Email: mailto:bookstore@bellevuecollege.edu
Website: Official Bellevue College Apparel, Merchandise & Gifts
The Bellevue College Bookstore is a one-stop shop for textbooks, school supplies, Bellevue College gear, and other essentials. 


Center for Career Connections 
Location: U-building room 304
Phone: (425) 564-2279
Email: mailto:careers@bellevuecollege.edu
Website: The Center for Career Connections – Bellevue College
At the Center for Career Connections you can find resources and assistance with student job and internship opportunities, career pathway planning, resume and cover letter writing, interview skills, personal statement support, and more! 
Center for High School Programs 
Location: U-building room 206
Email: chsprograms@bellevuecollege.edu 
Website: Center for High School Programs @ Bellevue College
The Center for High School Program offers programs and educational alternatives to individuals aged 16 and up, whether they are currently enrolled in high school or not.  Programs include College in the High School, Open Doors Youth Reengagement/Career Education Options, Running Start, and Pacific Northwest College Credit. Submit an  online help request ticket  (for Running Start & Career Education Options). 
Computer Labs 
Locations: N- building room 250; D-building room 101; D-building room 126 (Library Media Center). 
Utilize both PCs and Macs with your Bellevue College  login credentials. Printing is available. Note: Hours might differ for each location . 
Disability Resource Center (DRC) 
Location: U-building room 001
Phone: (425) 564-2498
TTY/Teletype: 425-564-6189
Email: drc@bellevuecollege.edu
Website: Home: Bellevue College Disability Resource Center
The DRC assists students who are disabled or have health conditions by providing reasonable classroom accommodations. To get started visit the “Getting Started” page to fill out the “Access Form” and schedule an appointment to discuss accommodations.  
Early Learning Center (ELC)
Location: Q-building: 2433 145th Place SE Bellevue, WA 98007
Phone: 425-564-2240 
[bookmark: _Hlk219114425]Website: Early Learning Center @ Bellevue College 
The Early Learning Center offers childcare for children ages three months to six years.  Childcare is available to BC students, faculty & staff, Costco employees, and community members. Visit the Early Learning Center to find information about enrollment. 
eLearning
Location: D-building, first floor room D140
Email: studentcanvastraining@bellevuecollege.edu
Website: eLearning
The eLearning office offers online courses /workshops and written guides for students to introduce different technologies utilized by Bellevue College, such as: Canvas, Honorlock, Respondus, TurnItIn, and Zoom. 
Enrollment Services
Location: U Building – First Floor Lobby
Phone: 425-270-8022 (option 1)
Online help can be requested using their online ticketing system
Enrollment Services can provide information about Bellevue College from enrollment to graduation. They can help with: 
· How to Enroll in a Class (including how to check your enrollment time) 
· Late Enrollment Class 
· Withdrawal 
· Auditing classes
· Class Withdrawal Appeal Process And more 

Evaluations and Graduation 
Location: U Building – First Floor Lobby
[bookmark: _Hlk219115055]Online help can be requested using their online ticketing system or you can request a phone call back and select the “join Evaluations & Graduation Call Queue”
Website for transferring credits to BC: Transfer Credits to Bellevue College - Bellevue College
Website for graduation: Graduation - Bellevue College
The Evaluation and Graduation office is responsible for evaluating various forms of credit transferred to BC and reviewing applications for graduation. To learn more information about applying for graduation, deadlines for applications, and upcoming commencement ceremonies visit the 

Financial Aid 
Location: U Building – First Floor Lobby 
Phone: 425-270-8022 (press 2)
Online help can be requested using their online ticketing system 
Website: Financial Aid - Bellevue College
The Financial Aid website provides a great deal of information related to applying for financial aid, maintaining Satisfactory Academic Progress, important forms, etc. If you have already applied for aid, you can check the  Student Central Processing Dashboard  to  find updates. Note: Check the  Academic Calendar  for important dates regarding application deadlines. 
International Education 
Location: U Building – U202
Phone: 425-564-3185
Email: ie@bellevuecollege.edu
Website: Academic Calendar - Bellevue College
Provides support and resources to international students who are planning to enroll in credit classes, non-credit ESL classes, or other assorted programs.
Library Media Center (LMC) 
Location: D Building – D126
Phone: 425-564-6161
Email: reference@bellevuecollege.edu
Website: Bellevue College Library Media Center
The Library Media Center is an excellent resource for:
· Media Materials (both physical and digital) 
· Advice on topics regarding research and citation 
· Digital databases 
· Loaner items such as calculators, laptops, etc. 
· Individual study spaces are also available and require a reservation. 
· Schedule an appointment to meet with a librarian online. Join the librarian chat, where you can access a librarian through a 24/7 cooperative chat service.
Multicultural Services (MCS) 
Location: Temporarily located in L-building, Room L100-D
Phone: (425) 564-2208
Email: mcs@bellevuecollege.edu
Website: Multicultural Services @ Bellevue College
Multicultural Services provides support, mentorship, and a variety of  resources  for  Bellevue  College’s  culturally-diverse  student population . Topics of support include: 
· General Questions /Academic Guidance 
· Financial Aid Counseling
·  Transfer Assistance Program Information
MCS Programs include: 
· LGBTQ+ (comprehensive resources and programming to support students toward success in both their personal development and academic goals)
· Umoja (to enhance the cultural and educational experiences of Black, African American, and other students) 
· Puente (program dedicated to advancing the education of Latinx students) 
· Undocumented Students (for Undocumented and DACA students).  

Neurodiversity Navigators 
Location: B Building – B131 (Under the Planetarium)
Phone: 425-564-2764
Text: 425-475-1244
Email: asn@bellevuecollege.edu
Website: Neurodiversity Navigators @ Bellevue College
The Neurodiversity Navigators Program provides a welcoming space, assistance, guidance, community resources, and cohort opportunities to all neurodiverse students. 
Placement and Testing Services
Location: U Building – U115 (First Floor Lobby)
Phone: Request a phone call back 
Online ticketing system: Submit an online request for help 
Website: Placement & Testing Services - Bellevue College
The Placement & Testing Services office provides information and forms for English and Math placement, as well as clearing/verifying pre- requisites. If you have already submitted your information , you can check the  processing status  via the  Student Central Processing Dashboard .
RISE MakerSpace 
Location: B Building – B237
Email: makerspace@bellevuecollege.edu  
The Rise MakerSpace provides support and on-campus access to a variety of technologies that encourage students’ creativity including 3D printing, electronics, sewing, etc. 
Scholarships 
Location: A  Building – A101 (Bellevue College Foundation)
Phone: 425-564-2664
Email: foundation@bellevuecollege.edu
Website: Scholarship Information for Students :: Foundation
The Scholarships website is the place for students interested in gaining more information regarding scholarship programs, including a link to the current BC Foundation Scholarship application.
Student Business Center (SBC) 
Location: U Building U207 
Phone: 425-564-2297
Email:  sbc@bellevuecollege.edu
The Student Business Center provides assorted services, including student ID cards, printing services, Bellevue College’s version of Craigslist (for selling books, finding roommates, or even off-campus jobs!) And more! 
Student Engagement 
Location: C Building – C212 
Phone: 425- 564-6150
Student Engagement supports students with opportunities for getting involved with campus life through student organizations, involvement opportunities, and various activities and events.  
Student Financial Services (SFS)
Location: U Building – First Floor (Lobby)
Contact SFS by either submitting a ticketing request OR join the callback queue.
Website: Student Financial Services - Bellevue College
Student Financial Services is the place to go for any questions related to
· Tuition and fee due dates
· Tuition rates information
· Tuition and fee payment options
· Third party/GET/529 funding
· Tuition and fee waivers 
· Refunds of tuition and fees
· ORCA bus pass 
Financial Assistance Financial Aid Note:   Student Financial Services is NOT the same as Financial Aid. If you are looking for financial aid help and options, please contact the Financial Aid office.
Student Housing 
Location: H Building
Phone: 425-564-1700
Email:  housing@bellevuecollege.edu
Website: Housing at Bellevue College - Bellevue College
The Student Housing office provides information about student housing, including: 
· Applying for Housing
· Paying for Housing
· Housing rates and layouts 
· Working for Housing 
· Important Housing Dates 
· And more!

IT Service Desk
Location: B Building – B233
Phone:  425-564-4357
Email:  servicedesk@bellevuecollege.edu
Website: Client Portal ITS Service Desk (to request help you can submit a ticket at this website, call, email, or visit ITS).
The IT Service Desk provides campus-wide support for desktop computing, printing, and classroom technology as well as user assistance and account security. To request help you can submit a ticket on their website, call, email, or visit ITS.
TRIO Student Support Services 
Location: U Building – U218
Phone: 425-564-5745
Email: trio@bellevuecollege.edu
Website: TRiO @ Bellevue College
TRIO Student Support Services support and variety of services including tutoring, transfer assistance, advising, etc.  for qualifying first-generation, low-income, and/or disabled students. Schedule an appointment on their website for online or in-person support.
Veterans Program
Location: U Building – U306
Phone: 425-564-2220
Email: veterans@bellevuecollege.edu
Website: Bellevue College Veterans Program @ Bellevue College
The Veterans Program provides support and resources to service members and their families through college, career and beyond. This office assists active duty, reserve members, and veterans alike.

Welcome Center
Location: U-building lobby
Website: Welcome Center - Bellevue College
The Welcome Center provides information and resources for new and future Bellevue College students. Information sessions, campus tours, and admission advising services are provided.
Wellness Center 
Location: G Building – G114 (Wellness Center); G111 (Fitness Center)
Email:  bcwellnesscenter@bellevuecollege.edu
Website: Wellness Center @ Bellevue College
The Wellness Center provides various opportunities to engage in an active lifestyle by providing outdoor adventures, a fitness center, intramural sports and more! 
Workforce Education 
Located: U Building – U212
Phone: 425-564-4054
Email: workforce-ed@bellevuecollege.edu
Website: Bellevue College Workforce Education
Workforce Educations supports students getting in-demand skills through professional technical programs offered at Bellevue College so they are ready to enter or return to the workforce. Personalized advising and college navigation are provided as well as funding (if certain eligibility requirements are met), designated study space, and equipment loans (e.g. calculators, laptops).
Miscellaneous Information
Academic Calendar
Website Academic Calendar - Bellevue College
The Academic Calendar lists important dates each quarter including the start and end dates of the quarter, last day to drop classes, fee payment deadlines, the date when transcript grades are posted, holidays and more. Bookmark this page for easy access and make sure to note down important dates on your calendar!
BC Email
Access BC email: https://outlook.com/owa/bellevuecollege.edu 
The Bellevue College email is the primary place where the college shares information with all students. It is essential that you make it a priority to check your BC email regularly. Your BC email is where you’ll find out information about campus-related events and important announcements and communications about your classes. 
Canvas
Website: https://bc.instructure.com/ 
Canvas is the Learning Management System (LMS) Bellevue College uses. Each class has a “shell” within Canvas. Your instructor will post the course syllabus, class announcements, assignments and more. You are also able to view your gradebook for the class, send direct messages to your instructor, and participate in discussion boards.  
ctcLink
ctcLink log in page: https://wa080.ctclink.us/ 
ctcLink tutorials: ctcLink for Students – ctcLink at BC 
ctcLink is the enrollment system not only used by Bellevue College, but all colleges in the Washington State community college system. Use ctcLink to enroll in classes, pay tuition and fees, update your personal information, track your degree progress, view unofficial transcripts and more.
Microsoft Suite 
MS suite is widely used/required programs for many classes. It is also used by many offices for scheduling appointments. These programs are free for Bellevue College students to access. Follow the instructions in the ITS Knowledge Base Article to learn how to install Microsoft Office on your personal device. If you have questions, please contact IT Service Desk at 425-564-4357. Note: If you log into Microsoft online, you do not need to download any product.
NetID
Website: NetID Account Management - Bellevue College 
All students need access to BC email, Canvas, computer labs and more. On the NetID management page you can create your account, update your password, or recover access to your account. 
Online services 
Website: Online Services for Students @ Bellevue College
· Enrollment appeals
· Loss of financial aid appeal
· Request for official transcripts
· And lots, lots more!

Bellevue College does not discriminate on the basis of race, color, national origin, language, ethnicity, religion, veteran status, sex, sexual orientation, including gender identity or expression, disability, or age in its programs and activities. Please see policy 4150 at www.bellevuecollege.edu/policies/. The following people have been designated to handle inquiries regarding non-discrimination policies: Title IX Coordinator, 425-564-2641, Office C227, and EEOC/504 Compliance Officer, 425-564-2266, Office R130.
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