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Challenges/Resources Points of Contact 
Academic Resources 

Schools supplies, 
books, etc. 

 United Way Benefits Hub 
  

Laptop access (laptop 
loaner program for 
registered fall 2020 
students) 

Fill out the Laptop Loaner request form  
  

Wi-Fi access COVID-19 Student Portal  
Canvas access and 
assistance  

Canvas “Getting started” guide  or call ITS for IT help (425) 564-
4357. 

Disability Resource 
Center for learning and 
physical disability 
accommodations and 
support  

Email Marisa Hackett, Director of the Disability Resource Center  
Call (425) 564-2392, or visit DRC on the web  
 

Tutoring and academic 
support  

Contact Valencio Socia   
Or visit the Academic Success Center (ASC) on the web 
 

Deadlines/academic 
calendar (drop 
deadlines, etc.). 

• Academic Calendar  
• Student Central online ticketing system for additional 

questions  

Enrollment 
questions/concerns 
(late registration, 
switching sections of a 
class,  

• For unusual enrollment situations, contact Steve Downing 
• For other enrollment questions, students should submit 

ticket to Student Central or get in line for a call from 
Student Central    

• Academic Advisors for recommendations/planning   
• For BAS classes students can be directed to Program 

Manager. 
Financial aid (if 
questions about 
impact of dropping a 
class, funding for 
school, etc.) 

For general Financial Aid questions contact Jennifer Fetters    
 
For Workforce Education participations connect to Workforce 
Education   

Academic 
Probation/Academic 
Standing 

Send general questions to the Student Success Initiative Team 
  
 
Beth Luzzi  is the Student Success Initiative point person 
 
 
 

https://www.bellevuecollege.edu/benefits-hub/
https://www.bellevuecollege.edu/services/student-affairs-asg-laptop-loan-program/
https://www.bellevuecollege.edu/covid19/technology-resources/
https://bellevuecollege.teamdynamix.com/TDClient/2044/Portal/KB/ArticleDet?ID=23811
mailto:marisa.hackett@bellevuecollege.edu
https://www.bellevuecollege.edu/drc/
mailto:valencio.socia@bellevuecollege.edu
https://www.bellevuecollege.edu/asc/
https://www.bellevuecollege.edu/studentcentral/calendar/
https://www2.bellevuecollege.edu/sc-requests/?_gl=1%2A1ganxkn%2A_ga%2AMTIxODg4OTg5NC4xNjE0MDMwODE1%2A_ga_D205WT30XL%2AMTYxNDA0NjE3OS40LjEuMTYxNDA0NjI1My41NQ..
mailto:steve.downing@bellevuecollege.edu
http://www.bellevuecollege.edu/qless
https://www.bellevuecollege.edu/advising/meet-an-advisor/
https://www.bellevuecollege.edu/programs/bachelors/
https://www.bellevuecollege.edu/programs/bachelors/
mailto:jennifer.fetters@bellevuecollege.edu
https://www.bellevuecollege.edu/we/
https://www.bellevuecollege.edu/we/
mailto:ssi@bellevuecollege.edu
mailto:bethanne.luzzi@bellevuecollege.edu
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Social/Emotional Resources 
Mental Health 
Concerns; Emotional 
Distress 
 
 
 
Imminent harm to self 
or others 
 
  
 

Counseling general line 425-564-5747 
 
To schedule online appointments go here 
  
 
 
24 hour crisis line; 866- 4CRISIS;  9-1-1 
If imminent harm to self or others, contact 9-1-1. If on campus, 
contact Public Safety at 425-564-2757. Submit follow up with report 
on the Report Concerns Page    
 
Counseling general line 425-564-5747; Online appointments can be 
scheduled here 
  
 

Drug and/or substance 
abuse  

Food/housing 
insecurity 

Visit the United Way Benefits Hub    
 
Visit Workforce Education (Workforce Students only) 
 

Emergency expenses 
(car, etc.) 
Child or Vulnerable 
Adult Abuse or Neglect 
 

If someone tells you about abuse of anyone under 18, report.  If 
someone tells you about abuse of a vulnerable adult, report.  
Examples include, but are not limited to, reports of a child,/student 
under age 18/vulnerable adult being aggressively grabbed and 
slapped, or a student under the age of 18/vulnerable adult submits 
a poem suggesting sexual abuse. 

• To report abuse or neglect contact Child Protective Services 
or Adult Protective Services. 

• Call 9-1-1 if a child or adult is in an emergency. 
• You may also call 1-866-ENDHARM (1-866-363-4276). This 

number is TTY-accessible. 
• Call BC Counseling Center at 425-564-5747. 
• Call BC Human Resources at 425-564-2274 to assist you in 

the reporting process. 
 

Title IX Office 
(protection from 
gender discrimination, 
dating violence, 
domestic relationship 
violence, stalking and 
more)  

Contact Rachel Wellman, Title IX Coordinator, OR    
Jill Powell Assistant Title IX Coordinator,    
 
Visit the Title IX website here 
   

https://bellevuecollege-cc.titaniumhwc.com/schedule_an_appointment
http://www.bellevuecollege.edu/reportconcerns
https://bellevuecollege-cc.titaniumhwc.com/schedule_an_appointment
https://www.bellevuecollege.edu/benefits-hub/
https://www.bellevuecollege.edu/we/
https://www.dshs.wa.gov/altsa/home-and-community-services/vulnerable-adult
https://www.dshs.wa.gov/report-abuse-and-neglect
https://www.dshs.wa.gov/altsa/home-and-community-services/adult-abuse-and-prevention
https://www.bellevuecollege.edu/counseling/
mailto:rachel.wellman@bellevuecollege.edu
mailto:jill.powell@bellevuecollege.edu
https://www.bellevuecollege.edu/titleix/
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LifeWire (King County 
support for dating and 
domestic violence 
survivors) 

Contact the 24 hour call line (800) 827-8840 OR  
Visit on the web here  OR  
Email a LifeWire BC advocate     

COVID-19 Contact (for 
persons who have 
tested positive or have 
been in contact with 
people who have 
tested positive) 

Contact Megan Kaptik  
Find additional resources   

• BC COVID 19 page   
• Resources for confirmed or suspected cases of COVID-19 
• Resources for individuals who were in close contact with 

someone with COVID-19 
• Resources for individuals who are concerned they may have 

COVID-19 but have no known close contact 
• Resources for how long to stay home when sick 

International Education  Your International Advisor 
 
For complicated F-1 Visa issues email  
Bradley Huggins    

Running Start (CHSP) Contact Jane Barry      
Neurodiversity 
Navigators (a 
welcoming community 
and program for all 
neurodivergent people 
at Bellevue College) 

 Contact Nav A. Gator      

Affinity group liaison 
(to connect students to 
an affinity group for 
increased connection) 

Contact Carrie M. Moore   

Community 
engagement (students 
of color) 

Visit the Multicultural Services website here   

Academic 
Probation/Academic 
Standing 

Contact Beth Luzzi    

 

https://www.lifewire.org/
mailto:bcadvocacy@lifewire.org
mailto:megan.kaptik@bellevuecollege.edu
https://www.bellevuecollege.edu/covid19/
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/COVIDcasepositive_3.15.20.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/COVIDexposed.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/COVIDexposed.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/COVIDconcerned.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/COVIDconcerned.pdf
https://www.kingcounty.gov/depts/health/covid-19/%7E/media/depts/health/communicable-diseases/documents/c19/how-long-to-stay-home-when-sick.ashx
https://www.bellevuecollege.edu/international/current-students/advising/
mailto:b.huggins@bellevuecollege.edu
mailto:jane.barry@bellevuecollege.edu
https://www.bellevuecollege.edu/autismspectrumnavigators/staff/nav-a-gator/
mailto:carrie.m.moore@bellevuecollege.edu
mailto:https://www.bellevuecollege.edu/mcs/
mailto:bethanne.luzzi@bellevuecollege.edu

