How to Place your
Castle Branch Order

Bellevue College Nursing Assistant Certified Program
Package Code: BQ98bgim



Step 1: Go to login.castlebranch.com, and select the “Place Order”
button. You will be redirected to a page where you can enter in an
alpha numeric package code.

Sign In
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https://login.castlebranch.com/login

Step 2: Enter package code BO98bgim. Once code is entered, click
submit to continue.

@ CastleBranch [ Piace Order | Signin |

-

Partners Resources About Us Contact Sales Support

-
Ordering your own background check?
Please enter the organization's package code.

Package Code:
— o

School Administrators and Employers. log in to your Administrator Portal to view and manage your students and applicants and their
orders.

If wou do not know the package code, please contact Customer Service at (888) 7224263 or customersarvice@castiebranch.com
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Step 3: Click “I have read, understand and agree to the Terms and
Conditions of Use” and click the “Continue” button.

@ CastleBranch [ Piace Order | Signin |

Solutions Partners Resources About Us Contact Sales Support
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Please review

Bellevue College - Nursing Assistant Certified (MAC) includes the following package contents:

Package: BQ3SBbgim

Statewide Criminal Wa

Mationwide Healthcare Fraud And Abuse Scan
Mationwide Record Indicator with SO

Social Security Alert

Residency History

Medical Document Manager CRR

Package Cost: $120.00

Additional Information
The package price abowve includes a statewide search within the State of WA If additional addresses are found asscciated with your
name cutside the State of WA, they will be performed at no additional charge.

The package price abowve includes researching records under your current name and any additional names you may have used, if
applicable.

This package includes document review. At the end of the order process, you will be prompted to upload specific documents required
by your school for review and approval.

Click the button below to continue your order and create your myCE account. You will
access your account to manage your order and view your results. If you already have a
myCEB account, you will have the option to log in.

| have read. understand and agree to the Terms and Conditions of Use.




Step 4: Next you will be prompted enter your personal information
and payment details. Package Cost: $120.00.

@ CastleBranch Contact Us  Logout

Place Order:
Use your

Bellevue ©
CO”ege email PERSONAL INFORMATION

Legal First Name " ‘ |

a d d re S S Legal Middle Name:* I |

Do Middle Name
AS the spplicsnt, | certify that [ do not have 5 legsl midals name.
Alternatively, if | am placing this order on behalf of the applicant | certify,
to the best of my knowledge, that the applicant does not have & legal
ldie name.

Legal Last Name:™

Sufiix

Phone: *

\ Alt Phone
Email Address: *

confirm Emait: * I |

| Important: The email address you provide will be used for important order communication.

Please enter your valid email address and look for an immediate confirmation email after
submitting vour order. if you do nof see yeur confirmation email plezse check your SPAM or Junk
folder.

Country-* \ United States of America ~ \
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Address 2. ‘ ‘
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Step 5: Once you have finished placing your order, click the “Next”
button.

@ CHS“EBI’B nCh Contact Us Logout

Place Order:
® Chat With Us

®

ORDER CONFIRMATION

Thank you.

Your order has been submitied.

Next Steps:

1. Click "Next" below to access your myCB account to determine if you have additional items to complete.

2. You will receive an email with your order confirmation attached.

3. Your order confirmation can also be accessed through your myCE Document Center.

4_Log in to your myCB account by going to castlebranch.com and entering your username ( the email address used during order placement) and your secure
password OR download the myCB app to your smartphone. From within your account you can take action on any pending requirements and view final results.
5. Explore myCB for the other value-add features and benefits provided to you by myCB.

6. For assistance. access the Need Help? menu within your account or support.




Step 6: After completing your user profile, click “Next” to access your
myCB dashboard.

User Profile
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Step 7: From your myCB account, click on the “To-Do Lists” button to

view the NAC admission requirements.

Need Help?

my ‘ A @CastleBranch Solution

Submitted documentation mebﬂmmnmwlmmmhﬂnﬂmm
rejected, you can view the reason by selecting the
h'nrhevouiuconlaumrUserSwm'tTeamatmws—??BB

Exciling news! CasleBranch now offers assistance videos io befter assist you with navigating your myCE account! Click (her=) fo access the new videos!

= MESSAGES (0) To-Do Lists

Click the blue plus signs below to expand your requirements.

documentation will
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be marked “COMPLETE" or “REJECTED". if your
regarding

documentation is
ns a specific requirement(s) we

¥ TO-DOLISTS

i} DOCUMENT CENTER

Clinical Requirements

= RESOURCE CENTER _—

L Measles (Rubaalal, Mumps, & Rubella

OVERDUE

Date Due STATUS

Plesse use the Need Help? menw to request assistance from the CastleBranch Service Desk should you have questions on completing your reguirements

Z. Varicella {Chicken Pod

4. Hepatitis B

&, Tuberculosis (TE)

5. Teianus, Diphtharia & Pertussis (Tdap)

6. CPR Certification

7. influenza {(Fiu)

Due Date- OT/15/2018 |OD m

Due Date- 10/15/2018 |uum




Step 8: Click on the plus sign (+) for each requirement to upload your
documentation.
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@ TO-DO LISTS Click the blue plus s:gns below to expand your requirements.
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Still Need Help with your myCB account?

my (@ { P

2
8 video FAQ NEod Fiep

8 Browse Help Topec
© Submit Support Inquiry
L View Service History

~d % Call Us

Look for the orange Need Help?

Access helpful video FAQs

Submit Support Inquiries

Contact a User Experience
Specialist at 888.723.4263



https://mycb.castlebranch.com/help
tel:1-888-666-7788
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