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Course Course Title CR College/University Course CR Grade Quarter Year

STUDENT NAME SID #

PROGRAM CHAIR DATE

Microsoft Network Support
Certificate of Achievement

CORE COURSEWORK 

ENGL& 101 English Composition I 5

IT 101 Introduction to Information Technology 5

NSCOM 220 Implementing Client Operating Systems 5

NSCOM 221 Implementing Server Operating Systems 5

NSCOM 223 Managing a Network Environment 5

NSCOM 227 Implementing Directory Services 5

TECH 215 PC Analysis & Confi guration I 5

TECH 217 PC Analysis & Confi guration II 5

NSCOM 201 Cisco Networking I 
5

TOTAL 45

The Microsoft Network Support certificate addresses design, configure and 
support networks, infrastructure and workstations in implementations of varying 
size based on current Microsoft client and server operating systems.

LEARNING OUTCOMES

Certifi cate recipients should possess the skills & abilities described below:

 ■ Confi gure services to support an enterprise network infrastructure
 ■ Confi gure connectivity between network segments
 ■ Manage the operation of a network from a central location and identify and 

resolve network connectivity problems
 ■ Confi gure Domain Name Service to support a directory services database 

and install a directory services database
 ■ Centrally manage users, computers and security settings
 ■ Implement and administer a directory services database based on specifi c 

design requirements

FOR MOST UP-TO-DATE INFORMATION, GO TO:

www.bellevuecollege.edu/programs/degrees/proftech/
nscom/#microsoftnetworksupport
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